
Department of Public Social Services (DPSS)
Bureau of Workforce Services (BWS)
Advocate Liaison Listing - April 2026

OFFICE PRIMARY/BACKUP CONTACT TITLE PHONE EMAIL
Division I-North Alfredo Gonzalez Division Chief (562) 908-8401 AlfredoGonzalez@dpss.lacounty.gov
02 - Glendale Primary Jose Juarez DDD (818) 546-6459 GlendaleAdmin@dpss.lacounty.gov
CW / GR / CF / MC / REF Backup Meri Astvatsatryan DDD (818) 546-6463
Fax Number Backup Guillermo Arce DDD (818) 546-6462
(818) 546-1244
4680 San Fernando Rd.
Glendale, CA  91204 Imelda Baga DD (818) 546-6460
03 - Pasadena Primary Javier Garcia DDD (626) 296-4624 PasadenaAdmin@dpss.lacounty.gov
CW / GR / CF / MC Backup Anna Chebishian ADDD (626) 296-4649
Fax Number Backup Ana Amador DDD (626) 296-4648
(626) 797-5562 Backup Rhea Kamzik DDD (626) 296-4201
955 N. Lake Ave.
Pasadena, CA  91104 Mariela De La Torre DD (626) 296-4620
32 - San Fernando Branch Primary Elizeo (Eli) Juarez DDD (818) 394-3803 SanFernandoAdmin@dpss.lacounty.gov
GR / CF Backup Anna Chebishian ADDD (626) 296-4649
Fax Number Backup Ana Amador DDD (626) 296-4624
(818) 394-2103 Backup Yuri Arteaga DDD (818) 394-3722
9188 Glenoaks Blvd. Backup Michelle Devin ES (818) 394-3868
Sun Valley, CA  91352 Mariela De La Torre DD (626) 296-4620
11 - East Valley Primary Agnesa Paronyan ADDD (818) 904-4550 EastValleyAdmin@dpss.lacounty.gov
CW / CF / MC Backup Natalie Bizarro DDD (818) 904-4544
Fax Number Backup Rose Pilikyan DDD (818) 904-4040
(818) 785-8475 Backup Clarissa Ramos DDD (818) 904-4560
7555 Van Nuys Blvd. Backup Tamara Arakelyan ES (818) 904-4575
Van Nuys, CA 91405 Eduard Taranian DD (818) 904-4561
51 - Santa Clarita Branch Primary Luis Morales DDD (661) 367-3647 SantaClaritaAdmin@dpss.lacounty.gov
CW / CF / MC Backup Jennifer Ceja ES (661) 367-3629
Fax Number
(661) 250-2924
27233 Camp Plenty Rd.
Canyon Country, CA  91351 Eduard Taranian DD (818) 904-4561
34 - Lancaster Primary Yamilette Arroyo DDD (661) 974-8987 LancasterAdmin@dpss.lacounty.gov
CW / CF / MC Backup Iman Tryon ES (661) 723-4231
Fax Number Backup Lauryn Zuniga ES (661) 723-4050
(661) 945-6710
349-B E. Ave. K-6      
Lancaster, CA  93535 Juan Lozano DD (661) 723-4001
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Department of Public Social Services (DPSS)
Bureau of Workforce Services (BWS)
Advocate Liaison Listing - April 2026

OFFICE PRIMARY/BACKUP CONTACT TITLE PHONE EMAIL
Division I-North Alfredo Gonzalez Division Chief (562) 908-8401 AlfredoGonzalez@dpss.lacounty.gov
67 - Lancaster General Primary Yamilette Arroyo DDD (661) 974-8987 LancasterGRAdmin@dpss.lacounty.gov
GR Backup Iman Tryon ES (661) 723-4231
Fax Number Backup Lauryn Zuniga ES (661) 723-4050
(661) 723-9417
337 E. Ave. K-10 
Lancaster, CA  93535 Juan Lozano DD (661) 723-4001
82 - West Valley Primary Olga Gomez ADDD (818) 718-5206 WestValleyAdmin@dpss.lacounty.gov
CW / CF / MC / REF Backup Ashley Jenkins DDD (818) 718-5018
Fax Number Backup Rozan Ristakian DDD (818) 734-1288
(818) 576-9527 Backup Gohar Katrdzhyan DDD (818) 718-5028
21415 Plummer St. Backup Narineh Shahverdy-Hartonian EWII (818) 718-5218
Chatsworth, CA  91311 Backup Marcela Barrera EWII (818) 718-5216

Backup Shake Petikyan ES (818) 718-5203
Backup Lidia Manoukian EWII (818) 718-5294

Patricia Guevara DD (818) 718-5201
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Department of Public Social Services (DPSS)
Bureau of Workforce Services (BWS)
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OFFICE PRIMARY/BACKUP CONTACT TITLE PHONE EMAIL
Division II-North Andy Nguyen Division Chief (562) 908-8544 AndyNguyen@dpss.lacounty.gov
04 - El Monte Primary Norma Jasso-Ferrer ADDD (626) 569-3680 ElMonteAdmin@dpss.lacounty.gov
CW / CF / MC Backup Blanca Sandoval DDD (626) 569-3692
Fax Number Backup Tangela Strong DDD (626) 569-3681
(626) 927-9861
3350 Aerojet Ave.  
El Monte, CA  91731 Mario Alvarez DD (626) 569-3677
10 - Wilshire Special Primary Yun Wang ADDD (213) 336-2022 WilshireSpecialAdmin@dpss.lacounty.gov
GR / CF / MC Backup Cynthia R. Rodriguez DDD (213) 336-2020
Fax Number Backup Marina Garibian DDD (213) 336-2024
(213) 351-2759 Backup Fei Andy Ngo ES (213) 336-6038
2415 W. 6th St.
Los Angeles, CA 90057 Olga Miranda DD (213) 336-2020
16 - Medi-Cal Outreach Primary Anahit Ambaryan DDD (626) 312-6015 MediCalOutreachAdmin@dpss.lacounty.gov
CF / MC / FFC / AB720 Backup Meaylen Rodriguez ADDD (626) 312-6002
Fax Number Backup Maria Zavala DDD (626) 569-2905
(626) 927-9650 Backup Ulysses McCuistion DDD (626) 312-6014
9320 Telstar Ave. Backup Manuel De La Cruz DDD (626) 312-6357
El Monte, CA 91731

Guillermo Rangel DD (626) 312-6001
20 - San Gabriel Valley Primary Delia Acosta ADDD (626) 569-3608 SanGabrielAdmin@dpss.lacounty.gov
GR / CF / MC Backup Edvin Arburua DDD (626) 569-3607
Fax Number Backup Susana Hernandez ES (626) 569-3638
(626) 307-0684
3352 Aerojet Ave.      
El Monte, CA  91731 Joselito Santos DD (626) 569-3611
36 - Pomona Primary Michelle King DDD (909) 397-7906 PomonaAdmin@dpss.lacounty.gov
CW / GR / CF / MC Backup Rene Lima DDD (909) 397-7904
Fax Number Backup Laura Razo DDD (909) 397-7909
(909) 865-7120 Backup Hector Zamora DDD (909) 397-3796 
2040 W. Holt Ave.  
Pomona, CA  91768 Colin Neal DD (909) 397-7901
80 - Medi-Cal Long Term Care Primary Dudley Toledo ADDD (626) 312-6194 LTCAdmin@dpss.lacounty.gov
IPW / LTC / MC / Craig vs Bonta Backup Artin Sahakian DDD (626) 312-6181
Fax Number Backup Michelle Garcia Acting DDD (626) 312-6136
(626) 927-0884
9320 Telstar Ave.
El Monte, CA 91731 Minerva De La Cruz DD (626) 312-6179
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Department of Public Social Services (DPSS)
Bureau of Workforce Services (BWS)
Advocate Liaison Listing - April 2026

OFFICE PRIMARY/BACKUP CONTACT TITLE PHONE EMAIL
Division III - South Silvia Bañuelos  Division Chief (562) 908-8386 SilviaBanuelos@dpss.lacounty.gov
13 - Metro Family Primary Diana Tovmasyan DDD (213) 765-5124 MetroFamilyAdmin@dpss.lacounty.gov
CW / CF / MC Backup Armando Gonzalez ADDD (213) 765-5424
Fax Number Backup Monica Luna ES (213) 763-8870
(213) 763-8663
2707 S. Grand Ave. STE A
Los Angeles, CA  90007 Janice Nava DD (213) 741-8538
14 - Civic Center Primary Jessica Golfo DDD (213) 896-8888 CivicCenterAdmin@dpss.lacounty.gov
GR / CF / MC Backup Robert Richardson DDD (213) 896-8892
Fax Number Backup Stella Salem DDD (213) 896-8887
(213) 687-4097 Backup Yolanda Chairez ES (213) 896-5930
813 E. Fourth Pl.
Los Angeles, CA  90013 Juan Rizo DD (213) 896-8891
38 - Metro North Primary Karine Tioufenktchian ADDD (213) 739-7681 MetroNorthAdmin@dpss.lacounty.gov
CW / CF / MC / CAPI / REF Backup Maritza Mejia DDD (213) 639-5407
Fax Number Backup Juan Morelos DDD (213) 639-5404
(213) 368-7959 Backup Marvin Malaguit DDD (213) 639-5334
2601 Wilshire Blvd.         
Los Angeles, CA  90057 Tracy Kinshasa DD (213) 639-5401
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Department of Public Social Services (DPSS)
Bureau of Workforce Services (BWS)
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Division IV - South PRIMARY/BACKUP CONTACT TITLE PHONE EMAIL
Division IV - South Francy Merritt Division Chief (562) 908-8650 FrancyMerritt@dpss.lacounty.gov
07 - South Special Primary Jeanette Connors ADDD (562) 586-6634 SouthSpecialAdmin@dpss.lacounty.gov
GR / CF / MC Backup Elvira Lopez DDD (562) 586-6636
eFax Number Backup Brent Ellis DDD (562) 586-6635
(310) 742-0318 Backup Marielena Fernandez DDD (562) 586-6637
1500 Hughes Way #A100 Backup Omar Gomez DDD (562) 674-1468
Long Beach, CA  90810

Maria Ayala-Galvan DD (562) 586-6999
08 - Southwest Special Primary Moises Jimenez DDD (323) 420-2915 SouthwestSpecialAdmin@dpss.lacounty.gov
GR / CF / MC Backup Angela Burrell ADDD (323) 420-2914
Fax Number Backup Hilda Aguayo DDD (323) 420-2916
(323) 241-6675 Backup Michelle Merritt-Thomas DDD (323) 420-2930
1819 Charlie Sifford Dr. Backup Stephanie C. Vargas DDD (323) 420-2920
Los Angeles, CA  90047 Backup Patrice Venus-Johnson DDD (323) 420-2305

Claudia Yorba DD (323) 420-2918
26 - Compton Primary Galina Sveshnikova ADDD (562) 398-5522 ComptonAdmin@dpss.lacounty.gov
CW / CF / MC Backup Erica Moya DDD (562) 398-5507
Fax Number Backup Sandra Chavez DDD (562) 398-5523
(310) 223-1595 Backup Monica Lopez DDD (562) 398-5510
211 E. Alondra Blvd.
Compton, CA  90220 Covina Tumbling-Thornton DD (562) 398-5521
27 - South Central Primary Marie Hunt ADDD (323) 357-3546 SouthCentralAdmin@dpss.lacounty.gov
CW / GR / CF / MC Backup Vivian Vaqueiro Hernandez DDD (323) 357-3548
Fax Number Backup Maria Mendoza DDD (323) 357-3547
(323) 567-5532 Backup Kinikia Davis-Parker DDD (323) 357-3549
10728 S.Central Ave. Backup Maria G. Torres DDD (323) 357-6161
Los Angeles, CA  90059 Connie Buzo DD (323) 357-3545
31 - South Family Primary Kannary Pung ADDD (562) 586-6764 SouthFamilyAdmin@dpss.lacounty.gov
CW / CF / MC / REF Backup Victor Lozano DDD (562) 586-6756
Fax Number Backup Joela Jimenez DDD (562) 586-6761
(310) 742-0289 Backup Noel Harvey DDD (562) 586-6762
1500 Hughes Way #A150
Long Beach, CA  90810 Tonia Mothershed DD (562) 586-6500
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Department of Public Social Services (DPSS)
Bureau of Workforce Services (BWS)
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OFFICE PRIMARY/BACKUP CONTACT TITLE PHONE EMAIL
Division V - South Elizabeth Huezo HSA III In-Charge (562) 463-1000 ElizabethHuezo@dpss.lacounty.gov
05 - Belvedere Primary Luis De Alba DDD (323) 727-4318 BelvedereAdmin@dpss.lacounty.gov
CW / CF / MC Backup Rolando Castro DDD (323) 727-4310
Fax Number
(323) 728-6540
5445 Whittier Blvd. 
Los Angeles, CA  90022 Rafael Medel HSA II In-Charge (323) 727-4316
15 - Metro East Primary Alex Medina ADDD (323) 948-5208 MetroEastAdmin@dpss.lacounty.gov
CW / GR / CF / MC Primary Alfredo Xochipa DDD (323) 948-5209
Fax Number Primary Yaky Llamas DDD (323) 948-5211
(323) 723-3626 Primary Theresa Chico PICO (323) 948-5210
2855 E. Olympic Blvd.
Los Angeles, CA  90023 Abraham Gomez DD (323) 948-5207
66 - Lincoln Heights Branch Primary Rebbeca Giao DDD (323) 342-8143 LincolnHeightsAdmin@dpss.lacounty.gov
CW / CF / MC Backup Vicky Lee PICO (323) 342-8268
Fax Number
(323) 222-8176
4077 N. Mission Rd.
Los Angeles, CA  90032 Abraham Gomez DD (323) 342-8141
17 - Florence Primary Chloe Akmal-Byrd ADDD (323) 923-6295 FlorenceAdmin@dpss.lacounty.gov
CW / CF / MC Backup Roberto Curiel DDD (323) 923-6297
Fax Number Backup Ariana Salto DDD (323) 923-6301
(323) 927-1513 Backup Jesus Ponce DDD (323) 923-6432
1740 E. Gage Ave.
Los Angeles, CA  90001 Jose Franco DD (323) 923-6291
40 - Norwalk Primary Silvia Dueñas ADDD (562) 807-7822 NorwalkAdmin@dpss.lacounty.gov
CW / CF / MC Backup Patricia Jimenez DDD (562) 807-7814
Fax Number Backup Maria Magaña DDD (562) 807-7815
(562) 864-9621 Backup Rondolyn Day DDD (562) 807-7825
12727 Norwalk Blvd.
Norwalk, CA  90650 Juan Herrera DD (562) 807-7820
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Bureau of Workforce Services (BWS)
Advocate Liaison Listing - April 2026

OFFICE PRIMARY/BACKUP CONTACT TITLE PHONE EMAIL
GAIN Division - South Carolyn Woodard Division Chief (562) 908-8320 CarolynWoodard@dpss.lacounty.gov
GAIN Region I Primary Andranik Aghasaryan DRD (424) 414-5184 GainRegionIAdmin@dpss.lacounty.gov
West County Backup Guadalupe Galvan DRD (424) 414-5185
Fax Number
(310) 337-3739
5200 W. Century Blvd.
Los Angeles, CA 90045 Shannon Denby RD (424) 414-5180
GAIN Region III Primary Freddie Zuniga DRD (213) 671-6521 GainRegionIIIAdmin@dpss.lacounty.gov
San Gabriel Valley Backup Elizabeth Solorzano DRD (213) 671-6524
Fax Number
(213) 617-6534
588 Atlas Ave., Suite 102
Monterey Park, CA 91755 Meskerem Mengistu RD (213) 671-6522
GAIN Region III, Sub-Office Primary Mary I. Castillo DRD (909) 288-5111 GainRegionIIIAdmin@dpss.lacounty.gov
Pomona Backup Lani Eljaik GSS (909) 288-5130
Fax Number
(909) 596-1376
2255 N. Garey Ave.
Pomona, CA 91767 Meskerem Mengistu RD (213) 671-6522
GAIN Region IV Primary Mehran Kohansal RD (323) 730-6301 GainRegionIVAdmin@dpss.lacounty.gov
Central County Backup Valeska Sansores DRD (323) 730-6303
Fax Number
(323) 730-5881
3833 S. Vermont Ave., 3rd Fl.
Los Angeles, CA 90037 Mehran Kohansal RD (323) 730-6301
GAIN Region V Primary Marsha Bryant-Hurt RD (562) 297-6551 GainRegionVAdmin@dpss.lacounty.gov
South County Backup Veronica De Cicco DRD (562) 297-6554
Fax Number Backup Juana Marquez DRD (562) 297-6558
(310) 764-5450
1500 Hughes Way #A175
Long Beach, CA 90810 Marsha Bryant-Hurt RD (562) 297-6551
GAIN Region VI Primary Richard White Admin DRD (323) 948-5984 GainRegionVIAdmin@dpss.lacounty.gov
Southeast County Backup Carmen Alvarez DRD (323) 948-5733
Fax Number Backup Ivette Rodriguez DRD (323) 948-5923
(323) 260-5081
5460 Bandini Blvd.
Bell, CA 90201 Norma Reyes RD (323) 948-5730
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OFFICE PRIMARY/BACKUP CONTACT TITLE PHONE EMAIL
GAIN Region II, Sub-Office Primary Ani Demirtshyan QA (818) 524-4208 anidemirtshyan@dpss.lacounty.gov
Palmdale Backup 1 Marine Mantashyan QA (818) 524-4208 marinemantashyan@dpss.lacounty.gov
Fax Number Manager Backups Serineh Zadoorian Manager (818) 524-4214 serinehZadoorian@dpss.lacounty.gov
(818) 729-7972 Deborah Redding Project Director (818) 524-4214 deborahredding@maximus.com
1050 E. Palmdale Blvd., Suite 204
Palmdale, CA 93550
GAIN Region VII Primary Ani Demirtshyan QA (818) 524-4208 anidemirtshyan@dpss.lacounty.gov
East San Fernando Valley Backup 1 Marine Mantashyan QA (818) 524-4208 marinemantashyan@dpss.lacounty.gov
Fax Number Manager Backups Serineh Zadoorian Manager (818) 524-4214 serinehZadoorian@dpss.lacounty.gov
(818) 729-7972 Deborah Redding Project Director (818) 524-4214 deborahredding@maximus.com
3307 N. Glenoaks Blvd.
Burbank, CA 91504
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